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- Treating seniors a equals on their terms

My friend’s grandmother
worried about the blotches
and bumps on her skin. The
dermatologistlooked her
over then gave his diagnosis:

“Ma'am;” he said “The truth-

is, you've outlived your skin.”
‘At98,shehad.
Seniors outlivea
lot of things, says -
Sheila Collins, direc-
tor and co-ownerof
Caring Strategies, a
company that helps:
families solve elder-
care problems, like
- deciding if Mom
‘'should stayinthe
home she’s lived in
for 50 years; like ..
what to do when she falls
and the memory lapses hap-
pen every day rather than
onceinawhile. - ,
The oldest of seven,
Collins learned to look out
for others, and now she
looks out for elders. Family
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members don’t always agree,
- about what’s best for their

aging parents, orthe ones =
“~'who live out of town don’t

“agree with those who live in~
town and are doing the
“heavy lifting”
- Collins’ own
father, in upstate

- New York; is,90,’has' ;

dementiaand

Parkinson’s, andis

cared for by her
mother and her
brother. Like half of -
her clients; Collins

- knows what it’s like

~ to be the “some-
where else” child:
‘Recently, she’s

‘ begun to Skype with clients
so they can see and talk with

their adult children who live
f

© mpeutral, “ she says,

, crahst Even with all of her
. education and experience; it -
isstillachallenge towork
~with the eld'e_rly. She must
slow down, be “in the ,
‘moment,’ getoff her to-do
list and really listen. One 86-
year-old told her they would
dojustfine aslong as Colhns
‘treated her as an equal.

That was good advice.

' Nobody likes to be talked
down to or managed " “You

can't push your own:
agenda,” Collins says, “not

- withthe client or with her -
~ family” Collins may have

strong opinions about what

should be done, but the fam-

ily has to decide. “1 can be

‘a third-
party professional’
~ Sdll, herthlr party

» emergency call * ‘necklace”

her client wears has gone off;

' meaning someone is down, -

scared and maybe even

‘unconscious: Collins, along

with her staff members

Jeanie Tauss, a geriatriccare.
manger, and Janice Duncan, -
- dentist, driven het back to
“‘her assisted living facility: ©
andleft a big yellow post-it.

a certified nursing assistant,
are alwayson alert.

About half of their clients
still live at home, so the team
arranges for bathing, dress-

ing, meals and medicines. It

‘can be hard to remember if
- you'vehad the blue pillor -
‘the white one, so clients use

the automated pill dispenser

thatbeeps to remind clients
_it’stimeto take the pr then

 ejects theright one..

‘f harder, But ry t telhng that to

mdependent former

ofﬁces at the same e

“It S hard for themto
accepthelp;” Collins says.
“Like most of us, they have

thisidea thattheyarestll. -
- self-reliant”

But most are not. On the

day I met with Collins, she

had taken a client to the

note on the seat of her
walker, stating the time she
would pick her up forher
next appointment. -

The letters were large and
clearand srgmﬁed “I will be
here for you

- And thatis the essence of

Carmg Strategies. It’'sa busi-

d they charge a fee

itis also likea neighbor,

ents they serve, but

ful, and 11: s a tax1 semce, the
kmd where the driver knows
your name, your address,
even whatyouare allergicto.

Collins has learned this:
We allneed a plan. Even -

~ those who don’t have many
~ resources canhave awill, a

health care directive, and a
designated power of attor-
ney. Even though the fastest
growing sector of the popu-
lation is 85 or older, we deny
ourownaging.
Butit’s. commg Caring

Strategies can't stop that, but

-they can offerrespect, peace

of mind and a bignote

Jposted somewhere that -
prormses, “I'm coming.

Caring Strategies can be

kreached at 256-489-7573 or

caringstrategies.com.
Huntsville resident Beth
Thames is a retired college
English instructor and a free-
lance writer: Contact her at .
beth.thames@knology.net.




